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Notice of Non-Compliant Amendment (37 CFR 1.121) 

i xcouired under 37 CFR LlU as aruended on September 8. 2000 (see £SF«* A« ««J. 



the format required 
1238 O.a 77, Sept. 19. 2000). 



not been submitted in 
Sept 8, 2000, «nd 



^/ 1. Tne amendment doe* not include « clean version ofthe replacement paragraph^ction^). 
>/37CFR1.121(bXlXii)- 

% 2. The amendment does not include a maried-up version of the replacement paragraph^ectiants). 
37 CFR 1.121(100 Xiii) 

3. The amendment does not include a clean versionof the amended data*). 37 CFR 1.121(c)0Xi) 

4. The an>endment does not include a marked^ version of the amendeddaim(s). 37 CFR1.121{cXlXa) 




□ 



5. Other, 



PPPUMINARY AMENDMENT: Unless applicant resubmits ttepiefiiniiiary amendment in c«mpltance 
^,^^^112 1^ ONE MOOTnTf the mail date of this letter, exurunatum on the merits 

□ AMENDMENT AFTER NON-FINAL A™™ 

1.136(a). 

For y .„r convenience, attached to this correspondence is a cop, of an informational flyer 
(MPEP Bookmark Bulletin on "Simplified Amendment Pract.ce ). 
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Oear United States Patent and Trad mark Office Customer: 

Quality and customer satisfaction are important t Technology C nt r2800. 

Technology Center 2800 has taken continuous quality improvement efforts to ensure that the accompanying 
correspondence meets high quality standards, and focuses on good customer service. It is important to us that 
you are satisfied with the services we provide 

If the communication you have received has any issues that raise concerns as to the quality and/or clarity of the 
action taken by the examiner, we invite you to contact the appropriate Supervisory Primary Examiner You mav 
also contact one of our Quality Assurance Specialists. 

Quality Atiuranct Speciality 

000 H «i^ 703-303-4075 Paul Dzierzynski 703-306-4822 

"**^ U T ts of me attached correspondence have any clerical omissions, e.g., missing references or pages 
illegible text, or any other similar errors, please contact us at the number below. We will take appropriate action 
!° l^J!!?J!™^ 3 ^J™"*™ S * y°° nave ****** questions concerning any application assigned 
ll^!^ 0gy ^ nte T. 2800 ' P 16886 so"*** <*" Customer Service Center. Questions coricerning the merits of the 
application must be directed to the Examiner in charge of the particular application, then to the supervisor if 
appropriate. 

TC 2800Customer Service Center Crystal Plaza 4-6* floor, O-corridor 

Customer Service Representatives: 
Linda M. Hodge-Taylor CP4-6-032 
Wynette Stapor CP4-6-O30 



The Customer Service Center is open to receive requests for service in person, by phone 703-306-3329 or Fax 
703-306-5515, from 8:30 am- 5:00 p.m. each business day. 

Attention: Policy on Ret urning Telephone Calls 

USPTO-wide customer service standards state that if a USPTO employee being called is not available they w.n 
return your call by the next business day, or, if you request, an alternate point of contact will be provided 
Technology Center 2800 is committed to meeting this service standard. If you have called any employee in our 
Technology Center and have not received a return phone call within one (1 ) business day or have not been 
provided another point of contact, please contact our Customer Service Center at 703-306-3329 We ensure thai 
you will receive a return phone call, from an employee with the ability to assist you. within four (4) business hours 
of this contact. 

Any matter not satisfactorily resolved by the listed resources should be brought to the attentton of the appropriate 
Director listed below We appreciate your assistance m helping us help you 

Directors, Technology Center 2800 

Semiconductors, Electrical, Optical Systems & Components 
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